JOTOBOP Ne 24/ or «__ » 2024 r.
0 mpepocTaBiIeHnn ycuyr foctyna k cet «INTERNET»
Pecmry6nuka Kasaxcran, ropos Anmarst

Hacrostmmit JoroBop (masee — J{0roBop) 3aKiIroueH MEXIy:

TOO «Kazakhstan Network Communication», B mune Wcnonaurensaoro dupextopa Myxaubeaust A.A. IeHCTBYIONIETO HA OCHOBAHUH
Josepennocru Nel ot 01.01.2024 r, nmenyemoe B faspHelinem «Komnanusi», ¢ onsoi cropossl, 1 «AIT », Baane Jupekropa
JICHCTBYIOLIETO Ha OCHOBAHUH TaJIOHA , C IPYTOil CTOPOHBI, UMEHYeMoe B ajibHeieM « KineHT», ¢ Ipyroi CTOpOHEI, Aajiee COBMECTHO HMEHYEMbIE
«CTOopoHaMu», a IO OTAETEHOCTH COOTBETCTBEHHO «CTOPOHOII».

1. NPEJIMET JOTOBOPA

1.1. Komnanus B pamkax neiictBytomero Jlorosopa npenocrasisier Kmuenty YCJIYI'M nocryna k cetn «INTERNET» (ganee mo texcry
«YCJIYTH») Ha yCIOBHUSX, U3TOKEHHBIX B HAaCTOsAIIEM J[oroBope.

1.2. Tlepeuens YCJIYT omnpenesneH B [Ipunoxenusix k Hacrosuiemy Jlorosopy. Kimenr npuaumaer YCJIYTH 1 oruaunBaeT MX COIIaCHO
pasneay 4 Hacrosmero [lorosopa.

1.3. B TeueHue cpoka aeiicTBus Hacrosiero Jlorosopa Kimenr Bripase npuo6pecty y KoMnaHuu JOMONTHUTENBHBIC YCIYTH YTEM COCTABIICHHUS
u noanvcanus obenmu CTOPOHAMH JOTIOHUTENBHBIX COTVIAIICHUH. B CBSI3M ¢ 9THM JOIycKaeTcs TakKe BHECEHHWE W3MEHEHUH M TOMOJTHEHMI
Croponamu B IIpuito:keHusix k aeiicTByromemy Jlorosopy.

2. OBS3BATEJIBCTBA U ITPABA CTOPOH
2.1 OBSA3ATEJIbCTBA KOMIIAHUM:
211 Komnanus o0szyercs misi noixiaodeHus Kimmenra opranusosath noctyn kK cetn «INTERNET» or BHemHero y3ina Komnanuu 1o
ceprepHoit Kinenra. [y oprannsarmy NOAKIIOYSHUS KOMIIAHUS HECET PacXO/bl CO CBOEH CTOPOHBI CyMMYy _ TEHTE.
212 KomnaHus ¢ JaThl BCTYIUIEHUs1 B CUJIY HacTosimero JloroBopa u omiiatsl KiineHTOM BBICTABJIEHHOTO CYETA 32 €ro MOAK/II0YeHUe
k cetn «INTERNET», mpemocranser Kamenty YCJIYI'H, cormacHo IlpmiokenmsiM Kk HacrosmeMy JloroBopy, KadecTBO KOTOPBIX
COOTBETCTBYET TPeOOBAHMAM JEICTBYIONIETO 3aKOHOJaTebCTBA Ka3axcTana 1 yCIOBISM OCYIIECTBICHHS ACSITEIEHOCTH B 00IACTH CBSI3H.
213 Komnanus napopmupyer Kimenra mo0biM U3 IPeayCMOTPEHHBIX HACTOAIIMM J[OroBOpOM CIIOCOOOB, B TOM YHCIE IyTEM HAIpaBIICHHS
uHpopManmu Ha 1. anpec Kimenra, 3a 15 (maTHaauaTh) KajleHIapHBIX AHel 000 BCeX M3MEHEHMSX B I€HAX, TpadHMKax W YCIOBUSIX
npenocrasieHus ocHOBHbIX YCJIYT mo JloroBopy, He CBSI3aHHBIX CO CIydasMH M3MEHCHHH, yKa3aHHbIX B myHKTe 4.8 JloroBopa. IIpu stom
W3MEHEHHE [IeH U Tapu(oB BO3MOXKHO TOJBKO € Hadala MecAIla, Cleayomero 3a OTYETHBIM IIepHOI0M, Ha OCHOBAHUH COOTBETCTBYIOIICH 3asBKH
u nogmucantoro Croponamu [prnoxkenns k HactosimeMy Jlorosopy.
214 B ciyyae HEHCIIPAaBHOCTH 00OpY/IOBaHMS WMWiK MporpamMmmHoro obecnedeHuss Kommanuu 1 npenocrasnenus Y CJIYT, Komnanus
TPUHAMAET HEOOXOMMMBIE MePhl K YCTPAHEHHIO HEHCIIPABHOCTH B TeueHue 24 (IBaauarh YeThipe) YacoB, a B HCKIFOUMTENBHBIX CIydasx — 48
(cOpoK BOCEMb) HacoB ¢ MOMEHTa OOHAPYKEHHSI TaKOW HEHCTIPABHOCTH. [Iph 3TOM yKazaHHOE BpEMsi, TIPEAyCMOTPEHHOE KaK IS TUTAHOBBIX
TEXHHIECKO-MIPODIUTAKTHIECKUX paboT, TaK U IS BHEIUIAHOBBIX, He yuuThiBaeTcst CTOpOHAME Kak BpeMst pocTost (mepepbiBoB cBs3u). [1pu Gomee
JUTITETBHOM BpPEMEHH YCTPAaHEHHs HEHCIPAaBHOCTH O0OpYyJIOBaHWS W/wm mporpaMmHoro obecrmedennst Kommanun, Kommanms Hecer
OTBETCTBEHHOCTH 32 JIOKA3aHHBIN peanbHbIH ymepO, npranHeHHsld KimeHTy cimydasimu nepepeiBoB B npegocrasienun Y CJIYT, B mpenenax
CTOMMOCTH BPEMEHH IIePEPHIBOB, MOTYICHHOH ITyTEM JIEJICHIsI CyMMBI CTOUMOCTH cpeHeMecstaHoro Internet-tpaduka, ykazanHoit B
Ipunoxenusx k Hacrosmemy Jlorosopy, Ha 43 829 muHYT (CpemHEMECSIHOS KOIMYECTBO MHHYT) M YMHOXEHUS Ha (HaKTHUECKOE BpeMs
MIEPEPHIBOB B MUHYTAX.
215 B ciyyac BO3HMKHOBEHHS TEXHHYECKMX HeWcmpaBHOcTel mo Buie KommaHum, mocnemuuii 00s3yeTcss OCYHIECTBUTH PEMOHTHO-
BOCCTaHOBHUTEJIbHBIC MEPOIIPHSTHS CBOMMHU CHIIAMH U 33 CBOH CUET B CPOKH, YCTAHOBJIEHHBIE NOANYHKTOM 2.1.4 HacTosimero lorosopa.
21.6 Komnauus o0s3yercs He npensTcTBoBarh Kimenty B ucnosnbzoBannun YCJIYT B TeueHue cpoka AeiicTBus Hacrosiero JloroBopa, a
nmenno Komnaunus o6s3yercs He orpannumnBath Kiaunenra B mpoctyne k mo0bmM pecypcam cetit KINTERNET» (cetsim, cepBepaM, XpaHUIHIIAM
JaHHBIX U IpyruM), Ho tipu 3toM KimeHT npusHaer, uro anmunaucTpatops! pecypcoB cetit KINTERNET» MoryT orpaHHYHBaTh JOCTYIHOCTD TEX
i uHBIX pecypcos cetd «INTERNET» u Komnanus He MOXKeT 1 He 00s13aHa HECTH OTBETCTBEHHOCTD 3a OJOOHBIE ISHCTBUS TPETHHX JIHIL.
217 Komnauus mnpu mnpenocraBieHuu ycnyru jgoctyma kK ceth «INTERNET» rapantupyer coOMIOACHHE MNPOIYCKHOH CIIOCOOHOCTH,
yka3anHo# B [Ipunoxenusx k Jlorosopy 1o yzia Komnanum.

2.2 TIPABA KOMITAHUMU:

2.2.1. KomnaHusi B paMKax 1 Ha YCIOBUSX HAcTosIero JloroBopa Brpase oka3biBaTh KiIMEHTY KOHCYJIBTaTHBHYIO HOJICPIKKY 110 TEXHUYCCKUM
BOIIPOCAM.

2.2.2. B ciydae HeoOxoaumocT KoMmanus MeeT IpaBo B OJJHOCTOPOHHEM HOpS/IKE U3MEHTh npucBoeHHbIe KimenTty IP-aapeca, yBenomus
Knuenta o mpencrosiueit 3amere 3a 3 (tpu) paboumx aus. [Ipu stom 3amena IP-anpecoB opopMIsieTcst IyTeM BHECEHHS COOTBETCTBYIOIIMX
n3meneHni B [Ipmioxenus k HacrosmeMy JloroBopy B mopsmaxe, onpenenéaaom Croponamu B myHkTe 1 JloroBopa. B ToMm ciydae, ecinu 3ameHa
IP — ampecoB ocymectBisiercst o mHUNMAaTnBe Kommanuu, mocienHss 00SCTICYUT CBOMMHE CHJIAMH M 32 CBOHM CHET BBIC3[| CICIMAIHCTOB IS
COOTBETCTBYIOLIEH NEPEHACTPOUKH.

2.23. B ciyuae HeoOxoqumoctn KoMmmanusi BrpaBe B OJHOCTOPOHHEM IOpsiKe M3MEHATH npucBoeHHble KimenTy anpeca DNS — cepsepoB
TpeIBapUTENHHO YBEIOMHB 0 cBoeM Hamepennn KimenTa 3a 10 (mecsth) kaneHmapHbIx aHeit. st 3amens! nprcBoeHHsix Kimenty anpecos DNS
— cepBepoB Kommannst obecriednBaeT CBOMMH CHIIAMH U 3a CBOH CUET BBIE3]] CTICIUAINCTOB JUIS COOTBETCTBYIOMIEH EPEHACTPOUKH.

2.24. Komnanusi BIpaBe MPOBOIUTH OIMH pa3 B KaJCHAAPHBIM MECSI IUIAHOBBIC PEMOHTHO-MPOMIIAKTHICCKHE MEPOIPUSTHS (HHTepBa
npoBezeHus npodmaktideckix pabor ¢ 19.00 mo 08.00), a takxxe KommaHus BiipaBe MPOBOANTH BHEIUIAHOBBIE PEMOHTHO-TIPO(QUIAKTHICCKHE
MeponpuiTus. B cimydae ocymiecTBIEHHs IUIAHOBBIX PEMOHTHO-TIpoduiIakTHdecknx Meponpusatuii Kommanusi ysemomsier Kimenra myrem
HalpaBJICHUs] COOTBETCTBYIOIIECH MH(BOPMAIIMH, YBEIOMICHHS CPEACTBAMH SJIEKTPOHHON MOUTHI, (haKCHMHJIbHOH K TenedoHHOI cBs3u 3a 48
(COpOK BOCEMB) YacoB [0 MX HAYala, ¢ YKa3aHHEM MPOJIOIDKUTENHHOCTH TIOIOOHBIX MPEPhIBAHMI TS TPOQUIAKTHYECKOTO PEMOHTA W OCMOTPA.
Ilpn HEOOXOIMMOCTH TPOBEACHUS BHEIUIAHOBHIX PEMOHTHO-TpodmmakTudecknx Meponprsituii, Kommanmusi ysemommter Knmenra B
OmepaTuBHOM Hopsiake. [IpoIoIKUTEIBHOCTD IPOBEICHNS BHEIUTAHOBBIX pabOT HE MOYKET COCTAaBILITE Ooee 4-X (Y4eThIpex) JacoB.

2.3. OBSIBATEJIBCTBA KJIMEHTA:

2.3.1. KameHT 00s13yercs MOIMICAaTh AKT IIPUEMa-CIav BHITIONHEHHBIX paboT He mo3aHee 5 (MATH) paGoumux JHel ¢ MOMEHTA MOTyICHHUS WITH
HanpaBuTh KoMmanum B TOT e CPOK MOTHBHPOBAHHBIN OTKa3 B MHCHMEHHOW (hopme. B ciydae ecan MOTHBHPOBAHHBIM OTKA3 HE IOIy4YeH
Kommnanmueii B TeueHHe yKa3aHHOTO CPOKA, Pa0OTHI N0 BbINIEYKA3AHHOMY AKTY CUMTAIOTCSl MPUHATHIMH. B ciydae momyuennst Knuenrom
YCJYT no nagnexamiero 3akiarodenus Jlorosopa, Kiment omnaunsaer norydenasie Y CJIYTH ¢ MoMeHTa (haKTHIECKOTO MOAKITIOUSHHS K CETH
«INTERNET» coriacHo akTy MOAKIIIOYeHHsT (KT BBITOIHEHHBIX paboT). [loarmcanbiil AKT BBHIMOMHEHHBIX paboT KimeHT 00s13aH 10CTaBUTH
Kommanuu 1o MecTy (pakTHIecKOro HaXoKIeHus He mo3anee 3 (TpEéx) pabouux THeil ¢ MOMEHTA MOANMCAHHS.

2.3.2. Kument obsmsyercs omrnaunBath YCJIYI'M ¢ mMomenta mommucanus CTopoHaMu AKTa coadu-TIpHEMa BBIMONHEHHBIX paboT, Jubo
MoMmenTa (akrmaeckoro mpepocrasiernnss YCJYT (B 3aBUCHMOCTH OT TOTO, KaKOH MOMEHT paHbIe HACTYIIMT) B COOTBETCTBHH C HACTOSIIAM
JloroBopoM, IPHIIIOKEHUSIMH K HEMY U Ha OCHOBAaHWHM BhIcTaBiieHHOTO KommaHmeii cuera.
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2.3.3. Kuaumenr o6s3yercs ucrons3oats YCJIYTU ToabKO JeraibHbIM (3aKOHHBIM) CIOCOGOM H HECTH CAMOCTOSITEILHO H 32 CBOW cueT
OTBETCTBEHHOCTh 3a YOBITKHM M1000ro poja, monecennole Kommanmeii, Kimenrtom mmu tperseit CTOpoHOH B pe3ynbraTe HE3aKOHHOTO
ncrionp3oBanust Kimmenrom Bosmorkrocteit cetu «INTERNET.

2.34. KumeHT 00s3yeTcsi He OCYINECTBJSTH HONBITKH HECAHKIMOHMPOBAHHOIO 10CTyna K oOopynoBanuio Kommanum, a Takke
000pyA0BAHHIO TPETHHX JIMLL, J0CTYNHOMY 4epe3 ceTh «INTERNET».

2.35. KumeHT 00s3yercs cozeiicTBoBaTh M 00ecHeYHTH OECHPENSITCTBEHHBI JOCTYN TeXHMYecKHUM crenuaauctaMm Kommanum k
o0opynoBanuio 11st npenocrapiaenust YCJIYT, pacnonoxxenHoMy B moMerenny KiineHTa, B corimacoBaHHbIE CPOKH JUIsl Y CTAHOBKH U JIPYTHX
pabort, cs3aHHEIX ¢ ipepocTaBiaenueM Y CJIYT B pamkax Hacrosmero Jlorosopa.

2.3.6. KuameHT 00s3yercsi He MPOU3BOIUTH KAKOr0-THGO TEXHHYECKOr0 00CIY:KHBAHMS, PEMOHTA WM WHOrO Bo3leiicTBusl (BKI0OYasi, B
YaCTHOCTH, HecoriacoBanHoe ¢ KoMnanueii oTK/II04eHHE 0T 2JIeKTPOIHEPIHH) HA 00opynoBanue KoMmanuu, a TaKsKe HCKJIIOYATD TOCTYII
MOCTOPOHHHUX JiuI K o6opynoBanuio u YCJIYI'AM Komnanuu.

2.3.7. KumeHT 00s3yercs oOecneynTs OecnpensiTCTBeHHBbINH Joctyn cnenuaaucram Kommanum kx oGopyaoBanuiw Kimenra, npu
MpebABICHHH HMH COOTBETCTBYIOIIEr0 10KYMEHTA (B YaCTHOCTH, YI0CTOBEPEHHsI COTPY/IHMKA), B IPUCYTCTBUH crierannctoB Kimnenra B
mo6oe pabodee Bpems KimeHTa ¢ 1ebI0 OCYLIECTBIICHHS [UIAHOBBIX (TEKYIIMX) M BHEIUIAHOBBIX MPOBEPOK, B YaCTHOCTH, HA TIPESAMET CBEPKH
JTAHHBIX M0 y4eTy ucnoib3oBaHHoro Kimenrom Internet - tpaduka B mobom oruernom mepuoze. Ilpu stom KnameHnrt obs3an mpemocTaBUThH
KoMnanun 1oKyMeHTbI, HOATBeP:KAAIOLIHE TOTHOMOYHUS CBOMX TEXHHMYECKHX CMIeIMAJIUCTOB HA yyacTHe B npoBepke Komnanum.

2.3.8. KuMeHT caMOCTOSTENBHO, 32 CBOW CYET M IOJ CBOI OTBETCTBEHHOCTH PELIaeT BCe BONPOCHI, CBSI3AHHbIE C IOJYYeHHEM OT
AnmunucTpanuu ero nomeuienusi (oguca) HeoGXOAUMBIX pa3pelieHHil U COrJacoBaHUil Ha PaboThI, CBSI3aHHbIE C MPEIOCTABJICHHEM
Knuentry YCJIVYT.

239. B cnoyyac BO3HMKHOBCHMS TEXHMYECKHX HEHMCIpaBHOCTeH 1o BuHe KumeHTa, mnociennuil o0s3yeTcss OIUIaTUTh PEMOHTHO-
BOCCTaHOBHUTEIIFHBIE MEpOIIpUATHs, ocymecTisieMble Komnanmeid, cormacHo yrepxaeHHsIM Komnanueii Tapudam.

2.3.10. KimeHT caMOCTOSTEIbHO IPHHIUMAET BCE HEOOXOIMMbIEC MEpBI UL IPEIOTBPAILLCHHS M YCTPAHEHHUS KOMITBEOTEPHBIX BUPYCOB H JPYTOr0
BPEZOHOCHOTO MPOrPaMMHOTO 00ECTICUCHUS.

2.3.11. KaneHT 00s3yeTcss NMPUHUMATh BCE HEOOXOMMMBIC MEpbI I BBISABICHHS W IPEIOTBPAILCHHS BO3MOYKHOCTH PaCIpOCTPAHCHUS
uH(pOpMAIMY W/HIN MPOrpaMMHOTO 00ECIIeUeHNS], COACPKAINX KOMIIBIOTEPHBIE BUPYCHI MM CIIOCOOHBIX MHBIM 00pa3oM BBI3BATh HApyIICHHE
HOPMAJIBHOM paboTel KOMIbIoTepoB, mocTynHbIX depe3 ceTb «INTERNET» wmmm BHyTpenHioro cets Kommanuu. B ciydae mpembsBieHns
Komnanun tpeGoBaHMH, NpeTeH3MH W/ UCKOB B CBs3M ¢ nprarHeHneM KimeHTOM Bpena, BEI3BAHHOIO BBINIEYKAa3aHHBIMH JCHCTBHSIMY,
KumneHT HeceT OTBETCTBEHHOCTb CAMOCTOATEIIBHO U 33 CBOM CYET.

2.3.12. KameHT 00s13yeTcs peryisipHO 3HAKOMUThCS ¢ MH(pOpMaluMeil/cBeJeHHs MU, BbIChUIacMbiMM KoMmnaHueil Ha 971 aapeca, UMCIOLMMHU
otHomenue k npegocrasienuio Y CJYT mo JloroBopy, a Takxe k ucrionHeHnIo CTOpoHaMH 0053aTeNbCTB 10 JloroBopy.

2.3.13. B cuyuae odopmieHus/mepeodopMiIecHUs/ iepe3akiitoueHnst JIoroBopa, MPUIOKEHUH K HEMy, a Tak)Ke HHBIX IOKYMEHTOB B paMKax
3aKmiodeHHOro J[oroBopa (akTOB CBEPKH B3aMMHBIX DPAacyeToOB, aKTOB MOIKJIIOYCHHUS, aKTOB BBIMOMHEHHBIX PAabOT W T.I.), HATPABICHHBIX
Kommnanueii B anpec Kiaunenra, nociequuit 00s13yeTcst Mocie ux MOITMCAHUS CAMOCTOSTEIBHO HAMPABILITE (JOCTABIATH) BTOPBIE SK3EMILISAPHI (B
OpHWrHHANAX) 10 MecTy HaxoxaeHus Kommanun. B ciydae napymenuit KimenroM tpeGoBanmii HacTosmero moanyrkrta Komnanunsi Bpase He
HCHOJHATH 00513aTeJIbCTBA, NPeIyCMOTPEeHHbIe YKA3aHHBIMH JOKYMEHTAMH, a TaKiKe NPHOCTAHOBUTH mpeaocrasieHne YCIIYI no
yCTpaHeHHsl IPUYHH HAPYIIEHUS.

2.3.14. KameHT 00s13yeTcsi HEYKOCHUTEJIBHO COOJII0AaTH 00111e, TEXHHYECKHe U ClieHHalIbHbIe Yc10Bus npeaocraBiaenns Y CJIIVYT,
npeaycMmoTpennbie IIpuiiokeHusAMH K HacToseMy Jlorosopy.

2.4. TIPABA KJIMEHTA:

24.1 KumeHt Brpase 1o coctosHiio Ha 01 ymcno xaxmoro mecsua, cieayoiero 3a OT4€THBIM TepruooM obpamiatees kK Kommanum mist
TONYYCHHsI CYETOB, CUeTOB-GakTyp 3a OTUETHBIN Teprom, Mo (PAKCHMHJILHOW CBSI3M, BBICBUIATH 3ampochkl Ha E-mail past momydenus
Aetajgu3anuu c4éra. OpUTHHAJIBI JOKYMEHTOB JO/LKHbI ObITh mpenoctaBieHbl Komnanueit Knmenty B cpok g0 15 ymcaa mecsna,
cJIeIyI0LIero 3a OTYeTHbIM.

24.2 Kauenr Bnpase obOpamarscs k Komnmanum ¢ npocs0oit 06 m3meHennn npucBoeHHbIXx Kommanmeii |P-agpecoB myteM HampaBieHHs
MIICBMEHHOM 3asBKU C MPHIOKEHHEM COOTBETCTBYIOUIEIO NHCEMEHHOTO OOOCHOBaHUA. 3asiBKa B 00513aTeJILHOM MOPSIiKe J0/LKHA ObITh
noanucana IlepBbim pykoBoauTeseM KineHTa niy HHBIM YIIOJHOMOYEHHBIM HA TO JOJKHOCTHBIM JIMLOM U 3aBepeHa NMeyaTbio Kinenra.
KoMmmnanus nmpu paccMoTpeHnH yKa3aHHOU 3asBKH KilneHTa ydauThIBaeT ero MHEHHE, HO B JIIOOOM ClTydae pellieHHe JAHHOT0 BONPOoca siBJIsieTcsl
HCKJII0YUTEIbHO peporarusoii Komnanun.

24.3 Kuuenr Brpase oOpamarses K KoMmanuu ¢ npock00ii MOAKIIOYEHUS] HOBBIX/IOHMOIHUTEIIBHBIX KOMITBIOTEPOB, YCTAHOBKH HOBOT'O JIHOO
JIONOJTHUTEJIFHOTO MIPOrPaMMHOr0 OOECHedeHHs, OpraHu3aluel CTPYKTypHPOBAHHBIX KAaOCMBHBIX CEeTell M MPOYMX IOMOIHHUTCIBHBIX YCIYT.
JlononHuTenbHbIe Y CIyTH BBIMONHIIOTCS HA OCHOBAaHWM IMCchMeHHOH 3asBku Kimenta. 3asiBka B 00s13aTeJIbHOM IOPSIAKe NO0JIKHA OBITh
noanucana IlepbiM pykoBoauTesiem KineHTa niy HHBIM YIIOJJTHOMOYEHHBIM HA TO 10JDKHOCTHBIM JIMIIOM M 3aBepeHa neyaTbio Kinenra.
PaboTs! 110 pe10CTaBICHHIO JOTIOTHUTEIBHBIX Y CITYT CYUTAIOTCSI BHIITIOTHEHHBIME B TIOJTHOM 00bEME ¢ MOMEHTA MOATMCAHT AKTa IpuéMa- cadun
BBITIOJTHEHHBIX paboT M OIVIAYMBAKOTCA JOMOJHUTEIBHO B COOTBeTCTBHM ¢ Tapudamu Komnanun.

3. TAPAHTUHA

3.1. CropoHBI TapaHTUPYIOT APYr OPYTy, 9TO OONAMalOT BCEMH HEOOXOAMMBIMHU MOJHOMOYHMSIMM M NPaBaMH MO 3aKOHOAATEJbCTBY
Pecny6smmkn Kazaxcran nis 3akiaoueHust HacTosimero /loropopa.

3.2. Kuamenry 3anpernaercs npenoctasisite YCJAYIU KoMnanuu TpeTbiM JIHIEAM C LENbIO0 H3BICUCHHS 10X0/a (KOMMEpPUeCKoro HHTepeca)
0e3 HaIM4Ms y TOCIEJHETO CICNHANbHBIX JIMIECH3HN/pa3speleHuii, MpeXyCMOTPEHHBIX I JAHHOTO BHIA JACATENBHOCTH JACHCTBYIOIINM
3aKoHOaTeNbcTBOM PecrryOmikn KazaxcTas, a Taxoke 6€3 TOMOTHUTENBHBIX COTTIANICHUH K HacTosmeMy JloroBopy.

3.3. KumeHTy 3ampernaercsi YMbIIUICHHO MyOJHKOBaTh WIM IEpeiaBaTh OO0y MH(OpPMALHMIO WM MPOrpaMMHOE O0ECleueHHe, KOTOpoe
COJICPIKHUT B ce0e KOMITBIOTEpHBIE BUPYCHI MIIN CIIOCOOHO HAPYIIMTh HOPMAIBHYIO PadOTy KOMIIBIOTEPOB, NOcTymHBIX depe3 ceTh «INTERNET»
WM BHYTpPEHHIOI ceTh Komnanum.

3.4. KameHT rapaHTHpyeT He3aMeUITENbHOe, HO B JII00OM ciydae He mo3aaee 3 (TPEx) padounx mmeii, ysenomienne KoMnanuu o Takom
W3MEHEHNH CBOETO (DHAHCOBOTO IIOJIOKEHUS, IPU KOTOPOM CTAaHOBHUTCS BEPOSTHBIM HEHUCTIONHEHNE (DHUHAHCOBBIX 00513aTEIbCTB, BEITEKAIOIINX W3
ycroBHit HacTosimmero Jlorosopa, a paBHO 0 B0o30yxaeHun B oTHomeHun KimeHTa nenma o ero HecocTOSTENBHOCTH, BO30YKICHUH MIPOLETYPhI
mukBuganuy KiameHnTa, 1100 0 Ha3sHaYeHWM BPEMEHHOM aJMHHHCTpALUH, JOBEPHUTEIHHOIO YIPABISLIONIEro, JHOO O IPYTHX AHATOTHYHBIX
IpoLeAypax, IPHMEHIEMBIX B COOTBETCTBHU C JICHCTBYIONMM 3aKOHOAATENbCTBOM PecrryOnmmku Kaszaxcran.

3.5.  CropoHbI MPUHUMAIOT 0053aTEIILCTBA 10 BHIIIOJIHEHHIO TPEOOBAHMUH, IPEABbIBIAEMBIX K JIEATEILHOCTH ONEPATOPOB CBSI3U M MOTPEOUTEISIM
YCIIYT CBSI3M; O IPEJOCTaBJICHUH IPHOPHUTETA COOOIICHHSIM, KACAIOIIMMCSI Oe30IIaCHOCTH YeJIOBEUECKOH JKM3HM, O IIpaBaX YHMOJTHOMOYEHHBIX
TOCYJAapCTBEHHBIX OpPTaHOB HA IPHOPHTETHOE HCIIOIb30BAHHE U IIPHOCTAHOBKY YCIYT CBS3M BO BpEeMs CTUXUHMHBIX O€ACTBHH M APYyrux
4YpE3BbIYAHBIX CUTYaLUH.

4. OUHAHCOBBIE YCJIOBUS
4.1. Omnara YCJIYT mno nacrosmemy [lorosopy npomssourcst KimeHToM exemecssaHo 10 Hadana OTIETHOrO Teprosia Ha OCHOBAHHH
BbIcTaBJeHHBIX KoMIaHueii c4eToB Ha OIJIaTy, KOTOpPBIC BKITIOYAIOT B ce0s cyMMy (aktiaecku oka3piBaeMbIX Y CJIYT 1 monomHUTEeTbHBIX
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Venyr B OT4ETHOM TIEpHO/E, CPOKOM He mo3aHee 15-ro (maTHaguaroro) urcia OTIETHOTO MEepHoa.

4.2. YCJIYT'H no HacrosiuieMy JloroBopy Ipei0CTaBIISIOTCS € JaThl, yKa3aHHOH B AKTE IpHeMa-C/Iauyl BBIIIOJIHEHHBIX Pa00T B COOTBETCTBHH C
nyHkroMm 2.3.2. Hactosuero JloroBopa 6o ¢ matel ¢axrudeckoro noakmoucHus Kimenra k cetu «INTERNET» coriacHO akTy MOIKITIOUSHUS.
4.3. Tlensl u Tapudsl, npegycMmorpeHHsie IpuiiokeHussMH K HacTosiieMy Jlorosopy, BkiodaroT B ceds HIIC. OOmas cymMma BHICTaBICHHOTO
cuera 3a YCJIYI'U Brmouaer HC n omraunBaercs KnmenTom. B citydae BBeeHUS YIOJTHOMOYEHHBIM OPTaHOM T'OCYAApCTBEHHOH BIIACTH
KaKMX-JIH00 MHBIX HAJOTOB B OTHOLIEHNH npenocTaBisieMbix Komnanueii Y CJIYT myTeM BHECEHHS COOTBETCTBYIOIINX N3MEHEHUH B Hamorossrit
kozekc Pecrry6mkn Kazaxcran, Takue Hanoru Oy/IyT TakyKe BKJIIOUYCHBI B CyMMY cdeTa 3a (aktrdeckue okaszannsle Knuenty YCJIYIU.

4.4. B cirydae neortatsl KiIMeHTOM BEICTaBICHHOTO cUeTa B CPOK, yKa3aHHbIM B MyHKTe 4.1. Hactostmero JloroBopa, Kommanusi ocraBisieT 3a
c000ii mpaBo MPHOCTAHOBUTH mpenocraBieHune YCJIYI B ogHOCTOpPOHHEM MOpsiIKe NMpeABApPHTEIbHO yBeaoMuB 3a 3 (Tpu) AHS 10
npuoctanoByieHus Y CJIYT Kauenra. [Ipn srom npenocrasnenue Y CJIYT moxer 65116 Bo306HOBIIEHO KoMnanmeii nocne ortats: Knnentom
3aI0JDKeHHOCTH 10 cueraM. Henoramernne Kiauenrom o6pa3oBasiieiicst 3a10/DKEHHOCTH B TedeHne 15 (mATHAaAUATH) KaJleHAapHbIX AHeil ¢
(axTryeckoii naTbl oTkII0YeHus 1aér Komnanum npaBo mpekpatuTh npeaocrasieHue YCJIYI u gocpouno pacropruyTh Jlorosop B
OJHOCTOPOHHEM MOPpsi/IKe COIJIacHO I.7 HacTosiiero Jlorosopa. IlprocranoBienne nmomaun ycayr KnmeHTa He SBISCTCS OCHOBAaHHEM JUIS
OCTaHOBKM HAauMCIIEHHs a0OHEHTCKON IUTATHI 32 YCIYTH IO JOTOBOPY, BBULY 00pa30BaHMs J0JIra MO NMpUYMHE HeomtaTs! KimeHToM.

45. W He sIBJsieTCSl OCHOBAHUEM JIJIsl MPOM3BEICHUS Nepepacyera.

4.6. Omnara YCJIVYT Brimouaer B ce6s EnunoBpemennsbie u Exemecssunblie niarte:xu. Konkpernsie Buapt omwiarsl YCJIYT nis kaxnoro
Kummenra ycranasnusatorcs B 1Ipuiio:keHusx K HacTosmeMy Jlorosopy.

4.7. Tlepen naganom okazaumst YCJIYI KimeHT 00s3yeTcst OIUIaTHTh IIepPBOHAYAIBHEIN cdeT KoMnmaHuM, KOTOpBIH BKIIOYAeT B ceOs CyMMy
EnmunoBpemenHsIx miatexxei cornacHo Ilpuiioxkenusam Hacrosiiero /lorosopa.

48. B ciyyae 00pa3oBaHMs 3aJ0JKCHHOCTH IO OILUIaTe CO CTOpOHBbI KilMeHTa W/Win BO3HMKHOBEHHUS pasHoriacuii mo omiare YCJIYT
Kommanuwu, a Takxe 10 UtoraMm (GpuHaHcoBoro roga CTOPOHBI B 00s13aTEIEHOM TOPSIIKE B CPOK He mo3anee 5 (msaTu) pabouux AHeil MOAMHUCHBAIOT
aKT CBEpPKH B3aMMHBIX pacueToB. HeMOTHBHPOBAaHHEIH OTKA3 OT MOAMUCAHIS WM HapyIIEHHEe CPOKa ITONHMCAHNUS aKTa CBEPKH B3aHMHBIX PACUeTOB
co cropousl Kimenra, naror npaso Komnanum nememienno npuoctaHoButs noctyn k cetn «INTERNET», a B cioyuae HeyperymipoBaHus
YKa3aHHOTO BOIPOCA — PACTOPTHYTh Hacrosmuii JloroBop. B ciydae mpekpameHust WM pacTOpXKeHHs HacTtosmero Jlorosopa mo JoObIM
ocHoBaHusiM CTOPOHBI, TAKKe B 00S13aTEIHHOM TIOPSIIKE, TOAMMCHBAIOT AKT CBEPKH B3aMMHBIX PAcueToB B TeucHue 5 (msaTH) paboyux qHei co JHst
€ro MoJy4eHusl.

4.9. B ciyyae U3MCHEHHS B CTOPOHY YBEIMYCHHUS TapU(OB U LIEH OpraHU3alii, IPEIOCTABISIONIMX YCIYTH CBSI3H, SJHEPrOCHA0KEHHUS U IPYTUX
yemyr, pacupocrpansiemsix Ha YCJIYI'H Kommanum, mocnensss BIpaBe KOPPEKTHPOBATh TApU(pBI U IEHBI ¢ MICHMEHHBIM YBEIOMIICHHEM
Kunuenta B Tevyenue 15 (nsiTHaaquaT) padounx aHeil ¢ MOMEHTa MOTYUCHUS YBEAOMIICHHS OT BBIIICyKa3aHHbIX opranu3armii. Ecim KnueHt ne
corymaceH Ha npojoipkeHue noib3oBaHus YCJIYT'AMM Komnanum no m3MeHEHHBIM TapudaMm U I[eHaM, TO OH 00f3aH yBEIOMHTH 00 3TOM
Kommnanuto B Teuerne 5 (msatu) paGoumx AHEH cO JHS MOMYYCHHS] OT Hee yBemomueHws. [Ipu atom Hacrosmmit JloroBop GymeT cuuTaThes
pacTOprHYTHIM, OJHAKO JAaHHBIA (akT He ocBoOOKIaeT KiimeHTa ot 00s13aHHOCTH OIIaTUTh (hakTHIecKy npenocTaBieHnsie Y CJIYTH.

4.10. Croponsl 1o odopmieHust J[oroBopa o0sS3yrOTCS IPEIOCTaBUTh KOIMU JOKYMEHTOB, TOJTBEPIKIAOIINE FOPHAMYECKHIA CTaTyC U CTaryc
HaJIOTOIIIATENbIINKA.

5. OTBETCTBEHHOCTH CTOPOH
5.1. 3a HeucHoNHEHHE W HEHA/UICKAIIEE UCTIOTHEHHE 0053aTeNbCTB 10 HacTosmeMy JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTD B TIOPS/IKE,
MIPEyCMOTPEHHOM HACTOAIIMM J{OrOBOpOM U JISUCTBYIOIIMM 3aKOHOAATEILCTBOM Pecrryommku Kaszaxcras.
5.2. KomMmnaHusi HeCceT OTBETCTBEHHOCTh 3a KadyecTBO mpepocraBiseMbix YCJIYT, 3a HCKIIIOYCHHEM CIlydyaeB, KOTAA YXY/IICHAEC Ka4yecTBa
YCJIYT 6bUto BBI3BAaHO OOCTOSTENLCTBAMH, HE3aBUCSIMMH OT BOJM KoMmaHuuW, B 4acTHOCTH, NEHCTBHSAMH TPETBUX JIWII, TIOCTABIIHKOB,
MPEIOCTABIAIOMNX TEICKOMMYHHUKAIMOHHBIE YeIyrd, Ycinyrn sHeprocHaOkennmst Kommanmm;, mOBpexneHWEM JMHUI CBS3W BHE
KOMMYHHKAI[HOHHOTO y371a CBSI3H, TO €CTh OOPBIBOM CBSI3M HA BHEIIHNX KaOCJIBPHBIX 1 CIyTHHKOBBIX KaHAJIaX, He IpHHAuIeXammx KoMnanun.
IIpu 3Tom KoMnanus HeceT 0TBeTCTBEHHOCTh 32 JOKA3aHHBIN peaabHbI yiiepd, npuunHeHHbIii KinenTy ciyyasMu nepepbiBoB B
npenocrasienun YCJIYT, ¢ yuerom TpedoBanuii mynkra 2.1.3. HacTosiniero /loroBopa, B nmpejesax cTOMMOCTH BPEMEHHU IepepbIBOB,
MOJIy4YeHHOIl MyTeM AeJleHHsl CYMMbI CTOMMOCTH cpelHeMecsiuHoro Internet-rpadgmuka, ykasannoii B_IIpujio:keHHsIX K HACTOSILEMY
Jorosopy, Ha 43 829 MuHyT (cpeaqHeMecsI9HOE KOJIHYECTBO MHHYT) H YMHOKeHHe Ha (paKTHYECKOe BpeMsi lepepbIBOB B MHHYTAX.
5.3. 3a HapylueHHe cpoka OIaThl, NPEeAyCMOTpEeHHOro MyHKTOM 4.1. Hacrosiero JforoBopa Komnanusi BIpaBe NPUMEHSATH B OTHOIICHHU
Kimenra HeycToiiky B Buae nexu B pasmepe 0,5% ot HeorutaueHHOW B cpok KiIMEHTOM CyMMBI 3a KaXIbli KaJeHIapHbIH IeHb NPOCPOUKH, TIPU
9TOM MaKCHMaJbHas IICHsI He MOXKET COCTaBITE Oojiee 5% oT HeymmaueHHOH B ¢pok cyMMEbl. [Ipu stom KimmeHT 00s3yeTcst BRIIUIATUTE TIEHIO He
no3Hee 5 (mATH) 6AHKOBCKHUX /IHEl ¢ JaThI BBICTABJICHHUS COOTBETCTBYIOLIEr0 CYETA.
5.4. Tlomumo Mep, yka3aHHBIX B myHKTe 5.3. JoroBopa, B ciiydae HapyuieHus: KIiMeHTOM yCTaHOBJICHHBIX MyHKTOM 4.1. JloroBopa mopsiika u
cpoka onJiatel KoMnanust Bnpase B 0IHOCTOPOHHeM MNopsi/ike nepesecTH Kiinenra Ha aBaHCOBYIO cHCTeMY OILIATHI.
ITon aBaHCOBOIi cHcTeMOii OIIATHI B HACTOSIIIEM CJIy4uae IOHHMAaeTcsl cucTeMa, korjaa KimmenT moxer nosas3oBarsess Y CIYITAMHU
NMpH HAIHYUM HA OajaHce KiineHTa 1eHesKHBIX CPeCTB B HeOTpaHUYeHHOM KoJmyecTBe. [Ipu 3TOM 6anaHcoBoii cyMMoii MOKPBIBAIOTCS
BCe pacxofbl, CBfA3aHHbIe ¢ Moay4yeHHeM KilMeHTOM OCHOBHBIX M AONOTHHTEJNBLHBIX Yciayr Kommanmmn. Ilpm HyneBom OaJiaHce
npenocTapjieHne KimmeHTy Y ciIyr npuocTaHaBInuBaeTcs B aBTOMATHYECKOM PeKHMe /10 COOTBETCTBYIOIEro NonoJiHeHus: 6ajianca.
5.5. KiameHT HeceT MOJHYIO OTBETCTBEHHOCTH 3a COONIOZEHWE IpaB, B TOM UHCJIE ABTOPCKMX M CMEKHBIX IPAB TPETHUX JIUI, B OTHOIICHUN
HH(DOPMAIHH, MATEPHAIIOB, MPOTPAMMHOTO 00eCIIeUeH sI, HCTIONb3yeMbIX (pacrpocTpamsiemMbix) KimeHToM Jmo0bME Crioco0amu Yepe3 CeTh
«INTERNET», a Takxke B otHomernn ObopynoBanms cetu «INTERNET», npuraiexxamero TpeTbiM JIUIaM, H CaMOCTOSTETIHHO POM3BOIUT
BCe HEOOXOAMMBIE PAacueThl C aBTOpaMH M IpaBooOIafaressivy, Biagenbiiamu obopynoBanus cet «INTERNET», npunangnexamiero tpersum
JIUI[aM, B COOTBETCTBUM C ACHCTBYIOIIMM 3aKOHOIATenbCcTBOM PecryOnmkn Kasaxcran. B cimydae mpenpssienns k Komnanum tpeGoBannii,
MIPETEH3HH 1/MIK NCKOB CO CTOPOHBI TPETHUX JIUII, B TOM YHCJIe 00JIagaTenel aBTOPCKUX M CMEXKHBIX TIPaB, a TAKXKE TOCYJaPCTBEHHBIX OPTaHOB, B
CBs13M ¢ HapynreHneM KiimeHToM yka3anusix mpas, KimeHT penraeT 9tu TpeOoBaHs, IPETEH3UN H/HIH UCKH OT CBOETO UMEHH U 32 CBOH CHET.
5.6. KJMeHT HeceT OTBETCTBEHHOCTD 3a COZCpKaHHe MH(pOpMaIMH, repenaBaeMoil win nonyyaemoii Kinmenrom. KimeHT npuaumaer Ha ceGst
TMOJIHYIO OTBETCTBEHHOCTH B CIIydae MPeAbsIBICHNS K HeMy W/ K KoMnanuu xaxux-mm6o TpeOoBaHMiA, IPEeTeH3MH 1/ UCKOB TPETHUX JIHI,
BKJIIOYas OpPraHbl I'OCYJApCTBEHHOHM BIIACTH M YTPABICHHS, OOIIECTBEHHBIX OPraHU3ALUNA B CBSI3H C ACHCTBHTEIBHBIM H IIPEAIONAracMbIM
HapyIICHHEM JWYHBIX HEMMYIIECTBCHHBIX M MMYIICCTBCHHBIX IIPaB 3THX JIMI[, a TAaK)Ke HOPM HPABCTBEHHOCTH W OOLIECTBEHHON MOpAJIH,
MyOIMYHOTO TOPs/IKa, BKIIOYAsi, HO HE OIPaHMYUBASCH ITHM, Tepenady w/wmm npueM KimeHToMm mH(bOpMaImy, comepixaHue KOTOPOH MOXKET
BBI3BaTh YKA3aHHBIC BBIIIE IEWCTBUS TPETHHX JIHII.
5.7. KameHT caMOCTOSTEIBHO HECET OTBETCTBEHHOCTH 3a KaKHe-JIN00 yOBITKH, BKITIOUas yIepo, HOTepH, HACTYIUICHHE KOTOpEIX st Kinenra n
TPETHUX JIUI] BBI3BAHO, B HE3aBUCHMOCTH OT €0 YMBIC/A, HATMYMEM Yy HETO W/WIM PACIpOCTPaHEHWEM WM MPOTPaMMHOTO OOecHedeHus,
COJICPIKAIIEr0 KOMITBIOTEPHBIE BUPYCHI, THOO CIOCOOHOT0 HApyIIIHTh HOPMAIBHYIO paboTy KoMnbioTepoB KiineHTa, a Takske KOMIBIOTEPOB TPETHIX
L, noctynHex depes cetb «INTERNET» unm BHyTpennioo cets Komnanuu.
5.8. Bme 3aBucumoctH OT cocrosiaus u_tuna coenuenms Knauenra ¢ Komnanueii, KianeHrt recer oTBeTcTBEHHOCTH 32 Bech Internet - tpaduk,
npoxomsmii o npucBocHHBIM Kuamenty IP-aapecam ¢ MoMeHTa WX (DakTHUECKOTO TPUCBOCHUS B TIporecce MoakimoueHus KimeHra k
YCJIYI'AM Komnanuu 1o MmomenTa axrirdaeckoro ormodernst Kinenra or YCJIIYT Komnanuu.



5.9. Kommnaumusi He HeCeT OTBETCTBEHHOCTH 3a KaKue-mu00 yObITKH, KOTOpbie moHeC KIIMEHT Witk TpeThu Jnia BCIICACTBUE UX HEMPABOMEPHBIX
JICHCTBUHN WM HETIPUHATHUS CBOEBPEMEHHO MEp, KOTOpPBIE BXOIIT B 00s3aHHOCTH KilneHTa cornmacHo HacTosmieMy [loroBopy, €ro CoTpyIHHAKOB,
0TIepaTOPOB CBSI3U WITH IPYTHUX MpelicTaBUTeNeH. Bo3MeeHre Takux yOBITKOB SIBISIETCS. HCKITFOUATENBHON 00s13aHHOCTEI0 KinenTa. TpeGoBanms
JTAHHOTO ITyHKTa Oy/IyT MEHCTBUTENBHBI KaK ITOCIE UCTEYECHHS CpOKa AeHCTBHA HacTosmero JloroBopa, Tak v IpH €ro JOCPOYHOM PaCTOP KECHHH.
5.10. KaneHT He HeceT OTBETCTBEHHOCTH 33 KaKhe-JTH00 yOBITKH, KOTOphIe oHec a KoMnaHus win TpeThu Juia BCIEACTBUE NX HEMPABOMEPHBIX
JICHCTBUN WM HETIPUHATUS MepP, KOTOpbIe BXOIAT B o0s3aHHOCTH KoMmaHuu coriacHO HacTosieMy JloroBopy, €ro COTpyIHHUKOB, ONIEPaTOPOB
CBSI3W WJIH JIPYTHX IpejacTaBuTeNeii. BoaMenieHre Takux yOBITKOB SIBISICTCS UCKITIOYHTENBHOM 00s13aHHOCTRI0O KoMmanuu. TpeGoBaHus JaHHOTO
MyHKTa OyyT AeHCTBUTEIHHBI KaK MOCIIC HCTEUEHHS CPOKa AEUCTBHS HAacTosImero J1oroBopa, Tak u Mpu ero JOCPOYHOM PacTOPIKEHHH.

5.11. Hu omna u3 CtopoH Hactosimero JloroBopa He HECeT OTBETCTBEHHOCTH mepena aApyroii CTOpOHOH 3a Kakue-TnO0 KOCBEHHBIE YOBITKH, O
KOTOPBIX 3asIBIISICT WIIM HECET OTBETCTBEHHOCTH Npyrast CTOpoHa HacTosmero JloroBopa Wik TPEThH JIHIIA.

6. OBCTOSITEJIbCTBA HEIIPEOJOJMMOM CHJIbI (®OPC-MAKOP)

6.1. CropoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 33 YaCTHYHOE HJIM HOJHOE HEHCIIOIHCHUE 00s3aTeNbCTB 0 HacTosmeMy JJorosopy, eciu
HaJUTe)Xallee NCTIOTHEHHE 0Ka3aJI0Ch HEBO3MOXKHBIM BCIICACTBHE ACHCTBUN HENIPEOJOINMOMN CHIIBI, TO €CTh UPe3BBIYAHBIX M HETIPEIOTBPATUMBIX
IIPU JAHHBIX YCJIOBHSIX OOCTOSATENIBCTBAX, BKIIIOUAst, HO HE OrPaHUYMBASCH. 36MIICTPSICEHNE, HABOAHCHHUE, ITOXKap, MUAEMHUS, B3PBIB, BOHHA MIIN
BOCHHBIE JIEHCTBUSA, 3a0acTOBKA, 3M0apro, pemeHns YIOTHOMOYCHHBIX TOCYAapCTBEHHBIX OPraHOB, IIPHOCTAHOBIICHHUE/OT3HIB, IIepeo(opMICHHE
JILICH3UH/ pa3pelIeH i, a Taxoke Jpyrue COOBITHS U ASHCTBHS YpEe3BBIYAHOTO XapaKTepa, HaXo AIIHecs BHE pa3yMHOr0 KOHTpoist CTOpoH.

6.2. CropoHa, JUIst KOTOPO#i CO3aIach HEBO3MOKHOCTh UCTIOJHEHHUS 00513aTeNbCTB, 00s3aHa B CPOK He no3aHee 10 (iecaTn) KajJeHaapHbIX JHEl
C MOMEHTA X HACTYIUICHHS B MUCbMeHHOIi (hopMe yBenoMuTh 00 3TOM Apyryro Cropory. He yBenomieHne Wil HECBOSBPEMEHHOE YBEIOMIICHHE
mmraer CTOpoHy IpaBa CCHUIATBCS Ha JIFO0OE BBIMICYKA3aHHOE OOCTOSTEIHCTBO KaK Ha OCHOBAaHME, OCBOOOXKHAIOIIEE OT OTBETCTBEHHOCTH 32
HEHCTIOTHEHHE 00513aTeNIbCTB.

6.3. HamiexxamuMm MOATBEPXKACHUEM HaJIW4Usi OOCTOATEIBCTB, YKa3aHHBIX B MyHKTe 6.1. Hacrosmero JloroBopa, SIBISETCS ITOKYMEHT,
BBIJAHHBIH YIIOJTHOMOYCHHBIM T'OCyJapcTBEeHHBIM opranoM PecrryOmikn Kazaxcran.

6.4. Tlpu HacTymiIeHUH OOCTOATEIBCTB (opc-Makopa BCE CPOKH, OTOBOPEHHBIC HACTOSIMM J[OrOBOPOM, MPOICBAIOTCS HA MEPUOJ ACHCTBUS
(hopc-MaKOpHBIX OOCTOSITENNBCTB, €CIH 3TH OOCTOSTENHCTBA HMPSIMO MHOBIMSUIM Ha HcroigHeHHe CTOpOHaMHU OOS3aTENbCTB MO HACTOSIIEMY
Jorosopy.

6.5. B cmydae ecnu neiictBue opc-MaKOpHBIX OOCTOSTENBCTB MPOMIUTCS Gosiee oaHOro Mecsina, CTOpPOHBI MMEKOT NPaBO PAaCTOPrHYThH
Hacrosmuit JloroBop. IIpu 3ToM B 00s13aT€I5HOM MOPSIIKE IPOBOITCS B3aMMOPAcUeTsl Meskay CTOpOHAMH ITO COOTBETCTBHIO 00BEMOB OKA3aHHBIX
YCIIYT Komnanuu u npoBeieHHBIM KimeHTOM I1aTekaM Ha MOMEHT PacTOp>KeHHsT HacTosmero JloroBopa.

7. CPOK JIEVCTBUSI U YCJIOBUA PACTOPKEHUS IOTOBOPA

7.1 TlepBoHaYambHBINA CPOK JIeHcTBHs HacTosimiero JoroBopa cocraBmser 2 (mBa) roga ¢ narsl noakiaouenus. Eciu v omaa 3 CTOpoH He
HAIIPaBUT MICEMEHHOE YBEJOMIICHHE O PACTOPKEHHUH, HacToAmuii JIoroBop aBToMaTndecku OyIeT NMeTh CHITy B TeUeHHE OfHOTo rofa. [loqo6HeM
ke 00pa3oM HacTosmuid JloroBop OyzeT mpouieBaThCs U3 FOfia B TOJI, €CIIU He OyeT pacTOPTHYT B COOTBETCTBHY C IIMCHMEHHBIM YBEIOMIICHHEM,
ocymecTBiIeHHbIM He MeHee ueM 3a 30 (Tpuanars) KaleHIapHbIX JHEH 0 MPEeAnonaraeMoit 1aTel pacTopkenus Jloroopa.

7.2 JleiictBue HacTosiiero JJoroBopa MoxeT ObITh PEKPAIEeHO:

7.2.1 1o B3aumHOMY cornacuio CTOpoH;

7.2.2 B ciyyae Hecorsacust Kitnenra ¢ usmenenueM tapudos npenocrasimsiempix Y CJIVT Komnanum;

7.2.3 B ciyuae feiicTBHS 0OCTOSTENHCTB HEMPEOAOIMMOM CHITBI, COrJacHO MYyHKTY 6.5. Hacrosimiero JloroBopa;

7.24 B OIHOCTOPOHHEM MOPSAJIKE, B CIIydae HEOJTHOKPATHOrO HEUCIIONHEHHUS 00s3aTeNIbCTB, MPEYCMOTPEHHBIX HACTOSIMM JI0oroBOpOM, OIHON
u3 Cropon, apyras CTopoHa BIpaBe pacTOprHyTh HacTosmiuii JloroBop, ysemommB o0 5Tom 3a 20 (aBaguaTh) KajieHAapHBIX THel [0
HpeANoIaraeMot JaThl PaCTOPKEHHSI.

7.25 mno wauimatuse omaod u3 Cropon. Ilpu srom CTOpOHA, SBISIFONIASCS HWHUIMATOPOM PACTOPIKEHMsSI Hactosiiero JloroBopa, MODKHA
npeaynpenuts apyryio CTopony He Menee, 4eM 3a 30 (TpHANATH) KaJeHIAPHBIX THEl 10 Ipe/onaraeMoi Iatbl PACTOPIKCHHS.

7.3 OxoHuarenbHble B3auMopacuersl Mexay CTOpoHaMH MPOBOASITCS B TeueHHe 7 (CeMH) KaJleHAaPHBIX JHeH CO JHS TPEKPAIICHHUS HITH
pacTopxeHus HacTosmero Jlorosopa.

7.4 B ciyvae pacropxenns Jorosopa no nnnimarrse Kimuenrta u (win) CHIKeHHs Tapu(HOTO [UIAHA B CTOPOHY YMEHBIICHHUS 10 JOCTIKCHHS
cpoka 6 (mrects) mecsitia, Kimuent o6sizyercs omwtaruts Kommanun pacxozpt o moaxiouento k ceti < INTERNET», ykazanusie B mynkre 2.1.1.
7.5 Pacropxenue norosopa He ocBoO0xmaeT KimeHTa ot 003aHHOCTH OIUIATHTH (hakTHIeCKH okazaHHbIe emy Y CJIYTH.

8. KOHOUJIEHIIMAJIBHOCTD

8.1. Kaxnas n3 CTopoH cornmacmiack CUMTaTh TEKCT HacTosmIero JloroBopa, a Takke Bech 005EM HHPOPMAINH, TIEPEJAHHON H TIepeaBacMoit
CropoHaMH APYT APYTY IPH 3aKII0UECHUN HACTOSIIEro JIoroBopa 1 B X0/1€ HCIIOJTHEHHS 003aTeNbCTB, BO3HUKAIOIINX W3 HacTosmero Jlorosopa,
KOH(UIEHIMATEHOM HH(pOpManHell (a B mpesenax, IOIMyCKaeMbIX ACHCTBYIOIMM 3aKOHOMAaTenbcTBOM PK, - KoMMepdeckoil TaifHOi) apyroi
CTOpOHBL

8.2.  Kaxnas u3 Cropon nmpruHUMAET Ha ceOst 0053aTebCTBA HUKAKUMH CIIOCO0aMH HE Pa3riiamiarh (IeIaTh JOCTYHOM JIF0OBIM TPETHHUM JIULAM,
KpOMe€ CITy49aeB HAJIMYNS y TPETHHX JIMI] COOTBETCTBYIOIIHX IIOJTHOMOYHH B CHILy IPSIMOTO YKa3aHWs 3aKOHa, JINOO ciiydaes, Korna apyras CtopoHa
B IIHChbMCHHOW (popMe TacT coriiacue Ha IpeaocTaBicHHE KOH(HICHINAIBHONH HH(OPMALUHK, ONpEeNessieMOl B COOTBETCTBUH C IMyHKTOM 8.1.
HACTOsIIEro J[0roBopa, TPEThUM JIHI[aM) KOHQUICHIHATbHYO HHGOpMAIuio apyroit CTOpOHBI, K KOTOPO OHA MOTYUHIIA JOCTYII [IPH 3aKITFOYCHII
HacTosAIIero J{oroBopa 1 B X0/1¢ HCIIOJHEHMS 00s13aTeNNbCTB, BO3HUKaronmXx u3 JloroBopa. Hacrosmee o0s3arenseTBo uenonasercss CTopoHaMu B
pezieniax cpoka AeHcTBHUs HacTosiiero Jlorosopa i B TedeHne 3 (TPEX) JieT moclie peKpaieHns aeicTeus JJoropopa, eciu He GyIeT OroBOPEHO
HHOE.

8.3.  Kaxnas uz CropoH 00s3yeTcs BOSMECTUTH B IOJHOM OObEeMe HpsMble YOBITKH, NPUYUHEHHBIC Apyroit CTOpPOHE pasriallicHHEM ce
KoH(HICHIHANbHON HHbOpMAIMH B HapylueHHe nyHKToB 8.1. u 8.2. Hacrosimero J{oroeopa.

9. MHOPSIAOK PACCMOTPEHMHS CIIOPOB

9.1. Tlo BompocaMm, HEyperyJIHpOBaHHBIM HACTOSIMM J[OroBOpOM, MPUIIOKEHUSIMH ¥ JOHNOJHUTEIBHBIMU COINIAIICHHAMH K HeMy, CTOPOHBI
PYKOBOJICTBYIOTCS ISHCTBYIOIMM 3aKOHOaTeIbcTBOM Pecy6nmkn Kazaxcram.

9.2. JIro0ble crOpsl W pa3HOINIACHs, KOTOpPbIE MOTYT BO3HHMKHYTh M3 Hactosmiero Jloropopa, OyAyT MO BO3MOKHOCTH Pa3pellaThCs IyTeM
nieperoBopoB Mexay CropoHamu. B cirydae HEBO3ZMOXHOCTH Pa3peIleHus] JaHHBIX CIIOPOB M PAa3HOIIACHH ITyTeM IeperoBopoB CTOPOHEI ITepeIaroT
MX Ha PacCMOTpeHHe B cyneOmsie opranbl PecryOmku Kasaxcrad mo Mecty HaxokaeHws Kommanuu (IOTOBOpHAS MOACYIHOCTD), B TOPSIIKE,
TIPEAyCMOTPEHHOM JECTBYIONMM 3akoHO#aTenbcTBOM PecnyOmmkm Kazaxcran. Ilpm 3ToM SI3BIKOM PacCMOTPEHHSI M Pa3peIleHus CIOPOB
CTOPOHBI ONPEETIHIIHN - PYCCKHUH SI3BIK.

10. AONOJIHUTEJIBHBIE YCJIOBUS
10.1. 3aronoBku B HacTosieM JJoroBope NpHUBOIATCS Ui YA0OCTBA M HE BIMSIOT HA TOJIKOBaHHE cTaTeil HacTosiero J{oropopa.



10.2. Bce U3MeHEHHs U JOTIONHEHHMS K HACTOsAIEMY JIOrOBOpY ACHCTBUTENBHBI TOJIBKO B TOM CITydae, €CJIM OHU COBEPILECHBI B TUCBMEHHON (opme
n ioanvicansl CTOPOHAME WITH X TTOJTHOMOYHBIMHE HPEICTaBUTEISIMH .

10.3. Tlocne mnoxmmucanusi Hacrosimero JloroBopa obGeumu CTOpOHaMH BCE MPEALICCTBYIOMINE IIEPErOBOPbl M MEPEIHCKa IO BOIPOCaM,
YperyJIHpOBaHHBIM HACTOSAIINM J[0rOBOPOM, YTPauMBaIOT IOPHIANIECKYIO CHILY.

10.4. TIepenaya npas u 06s13aHHOCTEIli M0 HAcTOsIIeMY J[0OroBOpY TPETHHM IOPHAMYECKUM WIH (GaKTHYECKUM JIHLAM He JOIyCKaeTcs, 3a
HCKJIIOUeHHeM CJIydaeB, KOIJa HA 3TO HMeeTcsl MUCbMeHHoe coryiacue Apyroii Croponsl. IIpu 3tom, KoMnanus Brnpase B J11060e Bpems,
6e3 KaKoro-1u6o Ha To corsacusi Apyroii CTopoHsl, mepeaaBath (YCTyNaTh) TPEeTHbHM IOPHANYECKHM JHIAM CBOE MPABO TPeGOBAHMST 10,172
Kinenra B nons3y Komnanuu.

10.5. Bce yBemomuieHMs 1O HacTosiieMy JlOrOBOpY [OJDKHBI COBEpIIATHCS B MHCBMEHHOi (opMe, MONMMCHIBATECS HAJICKAILMMU
npeactaBuressiMu CTOPOH, U HAIIPABIIATHCS 110 yKa3aHHBIM B JloroBope opuandecknm/(aktudeckuM agpecam CTopoH (CKaHHPOBaHHAs Bepcus
MOJAMUCAHHOTO NOKYMEHTAa, HAmNpaBJjieHHasi Ha JJIeKTPOHHYI0 NMOYTY, YKa3aHHyI0 B pasaeie 11 JloroBopa, mpu3HaeTcsi HMMeromleif
OPHAMYECKYI0 CHITY 10 MPeI0cTaBaeHusi opurnHasa). CTopoHs! 00s3aHB B MITHIHEBHbIN CPOK HHPOPMUPOBATH IPYT APyra B MACBMEHHOM
(hopme 0 FOOBIX U3MEHEHUSAX I0PHANIECKOT0/(haKTHIECKOTO aipecoB, IOPUIMIECKOTO CTaTyca N OAHKOBCKUX PEKBU3UTOB, HOMEPOB TeIEe()OHOB 1
Tene(akcoB, MOMYIMHEHHOCTH, a TAaKKe MPEIOCTABIATH YIIOMHOMOYHBAIOIINE IOKYMEHTHI (IOBEPEHHOCTH) Ul CBOMX MpEICTABUTENCH Ha
MIeperoBOpax Uil MOAMMCAHWS (MHAHCOBBIX M 00S3aTENBCTBEHHBIX NOKyMeHTOB. Hapsmy ¢ Beimrem3noxeHHBIM CTOPOHBI TakKe COIVIACHIINCH
OIIPEAETNTH O(UIMATBFHBIM KaHAJIOM CBSI3H JUIS Iepeiauy Beeil HHPOpMAINY 1 YBEIOMICHHH cpeacTBa (paKCHMHUIBHOMN CBSI3H, 3J1eKTPOHHOI
MOYTHI YKa3aHHBIX B pa3fese 11 Hacrosimero Jlorosopa.

10.6. Mecrom wucnonnenuss obGszarensctB CTopoH Mo Hacrosimemy Jloroopy sisercs_Pecny6ianka Kasaxcran. ®axtuueckue aapeca
npenocrapienust Yeiyr (06bextsl moakmodeHnst k cetd < INTERNET») onpenenstorcest B AKTe mpreMa-mepeadn BhITOTHEHHBIX paboT, a TakKe
B pazjeJie 11 nacrosimero Jloroopa, m6o B Axre noakirodeHus. Hactosmuit JloroBop coctasieH B ByX MOTMHHBIX 9K3EMILIIpax, Ha PyCCKOM
SI3BIKE, MOATICAHHBIX COOCTBCHHOPYYHO YIIOJTHOMOYCHHBIMH NpeAcTaBUTENIIMA CTOPOH, KaXIbIi 3 KOTOPBIX HMEET PaBHYIO IOPUINIECKYTO CHILY,
10 OJJHOMY JUTs Kakoi n3 CTOpoH.

11. PEKBU3HUTHI CTOPOH U HOAIIUCH CTOPOH:

Komnanust Kianent
11.1. HamMeHOBaHIE TOO «Kazakhstan Network «HII »
Communication»
11.2. YOpuaudveckwuii aapec Pecny6muka Kazaxcran r. Anmarsi, Pecrybnuka KazaxcraH,

Hyps136aiickuii paifoH.
Muxkpopaiion Axxap, yn Tymanbait
Mounmaranues 1.3

11.3. Anpec nns Pecrry6nuka Kazaxcras, T. AnMarsl, Pecmry6muka Kazaxcran,

BEICTAaBJICHUS CUETOB H yi1. XKantypuna 23

MOYTOBBIX YBEIOMJICHHIT

11.4. Teneon +7 (727) 356 71 70

11.5. E-mail info@kaznetcom.kz

11.6. KoHTakTHbIE HIIA ITo Bompocam ormwtatsr: +7 (727) 356 71 70 ITo Bompocam oruIaTh:
Texuudeckas noanepxka: +7 705 277 77 26 o TexHMUECKUM BOIIpOCAM:

Ilo norosopy:

11.7. BUH/VIUH 191140005767
11.8. BankoBckue pekBusuthl | IBAN (MHK):KZ29722S000002869259 Cuer: KZ

BUK: CASPKZKA BUK:

bank: AO «Kaspi Bank» B Anmmarst Bank:
11.9. Homxkuocts, D.H.O.,
TIOIINCB, 1eyarb (mpu HUcnonnutenbublii lupexrop Jlupexrop
HAJIMYHUHN)

/ MyxanOenust A.A. /
I M.IT
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HEPEYEHB YCJYT, IPEJOCTABJIAEMBIX OIIEPATOPOM CBA34 IO JOI'OBOPY

IMoaxarouenue k cetn < INTERNET»

eHa 3a
1 CymMma
eTMHUILY
Ne HaumeHnoBaHue ycayru KoauuectBo TeHre ¢ TeHre ¢ Ipumeuanue
HAC
HJIC A
1 [Topxmouenue knueHTa k cetu Murepuer 1
eHa 3a
Ne E I CymmMma, IIpumeuanue
° sKeMecsiYHbIe BbIIJIATHI Koauuecrso/ | CAHHHIY, TeHTe
Ckopocrb ELITE ¢
¢ HAC
HAC
Abonenrckas mwiara 3a Internet-rpagpux
1 *be3 Orpannuennii Tpaduka™
2. AoGonenTckas mara 3a 1 6iok u3 4 IP agpecos 1

CIIEUAJIBHBIE YCJIOBUS TPEJOCTABJIEHUS YCIIYT:

1. INTERNET-tpadux sayrpu cetu OIIEPATOPA CBSI3U u B ceTx mapTHEPOB, NMEIOIINX COOTBETCTBYIOIIEE COTJIAICHHUE — 0€CTIJIATHBIIA.
2. TlpenocrapieHue ¥ apeH/ia HOPTOB — OMJIAYMBaKOTCsA KJIMEeHTOM 10 1leHaM, YCTaHOBJIEHHBIM B HacTosieM [IpuiioxkeHnu.
Hacrostmiee [prioxenue BCTyIaeT B CUIIY C JaThI ero noanucanmst CTOpOHaMH, SIBISIETCS HEOTheMIIeMOit 4acThio JloroBopa Ne 24/ o1 «__»

2024 .
noAImucCH CTOPOH:
TOO «Kazakhstan Network Communication» «an »
[loammce Iloamuce
WcnonaurensHerii upekrop: Myxanbeaust A.A. JupexTop
M.IL M.IL




MPUJIOKEHUE Ne 2
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OBIIUE, TEXHUYECKHUE U CIIEHUAJIBHBIE YCJIOBUSA NPEJOCTABJIEHUSA YCIYT

1.  VYciyra mo cBoMM TEXHHYECKHM XapaKTEPUCTHKAaM HE TapaHTHPYeT COOMIOAEHHE MPOIYyCKHOW CIOCOOHOCTH, yKa3aHHOH B_IIpHMIoXeHHIX K
JloroBopy 1o Bcex y310B, Ha KoTopsle obpamaercs Kmuent Bo BcemupHoii cetu «INTERNET». [Ipomycknas ciocoOHOCTB TapaHTHPYETCs TOJIBKO JI0
y3na Komnanuu.
2. KumeHT npusHaeT, 4To AJIMHHHCTPATOPBI pecypcoB ceTH «Internet» MoryT orpaHM4nBaTh JOCTYHHOCTh TEX WIIH MHBIX PecypcoB cetn
«INTERNET» u Komnanusi He HECET OTBETCTBEHHOCTH 32 IIOI0OHEIE AEHCTBUSL
3. B Teuenue cpoka aeiicteus JJoroopa Kiment Brpase o6patuthes k Kommanuu ¢ npock0oii 0 MOAKITIOUEHNH JOIIOIHUTEIBHBIX 00BEKTOB K
cetn «INTERNET». B aTom ciryqac KomMmanusi caMOCTOSITETTEHO MPOBOAUT MCCIIEIOBAHMS TAKUX OOBEKTOB Ha IPEAMET TeXHIMIECKON BO3ZMOXKHOCTH
nx noakirodeHus K ceTd «INTERNET». CTonmMocTs HOAKITIOUEHUST TOTIOTHUTEEHBIX 00BEKTOB, MX KOJIMYECTBO, aApEca PACIOI0KEHHSI O OPMIISFOTCS
CropoHamMH ITyTeM MOIIMCAHWS JOMOJTHUTENBHBIX COINTANIeHWH K HacTtosimemy JloroBopy. Ilopkmrodenne KakIoro MOMONHHTEIBHOTO OOBEKTa
oopmIIsIeTCS aKTOM pHEeMa-CAa4u BEITTOTHEHHBIX paboT B cooTBeTcTBHH C llpmnoxkenusMu k Jlorosopy.
4.  Ilpm nomxmouennu oowsekra k cet «INTERNET» ma moment mpuesna crnenmanicroB Komnanuu KnmneHT nomken obecnednTs Hammdne
KOMIIbIoTepa ¢ cereBoit kaproil Ethernet. B ciyuae momksmouenust k cetn «INTERNET» Gonee omroro xommbiotepa KiameHT o0s3yercst Takke
obecrmeunTh HaMaHe y cebst cereBoro kommyraropa (Ethernet switch) ¢ konugectBoM MOPTOB HEe MEHEE KOMMYECTBA MOIKIIOYAEMBIX KOMIBIOTEPOB
+1.
5. Ha mowment mpoBeneHus pabor mo moakmodeHuro oobekra kK cetd «INTERNET» m mo mx 3aBepmennst KimeHnt o6s3yercs obecrieduts
MIPUCYTCTBHE O cBoeH CTOPOHBI JOJDKHOCTHOTO JINIIA, YIIOJIHOMOUYEHHOTO Ha TIOATMCAHNE U 3aBEPEHHE NeYaThi0 JOKyMEHTOB, CBSI3aHHBIX C IPHEMOM-
nepeadell yka3aHHbBIX padoT.
6. IlpaBuio, mpeaycMOTpEHHOE B MyHKTe 5 HacTosmiero IIpiioyKeHus, pacpoCcTpaHsercs Ha ciydau npuObiTHs crienuanicroB Komnanuu mo
3asBke Kinenra.
7.  Hapyuienue Tpe6oBanuii myHkToB 5 1 6 HacTosero [punoxenus aaet npaso KoMnanum He Npou3BONTE MOAKIIOUCHUE OOBEKTA K CETH
«INTERNET» mm cooTBETCTBEHHO IIPHOCTAHOBHUTH MPEOCTABICHNE Y CIIYT IO YCTPAHEHHUS HAPYIICHUH.
8.  Cpoxu moakmoueHus o0bexToB Kimenra k cetn «INTERNET», a Taroke BbimonHeHus crenmanucraMuy KomMnanum paboT Ha OCHOBaHHU
COOTBETCTBYIOIINX 3asBOK yCTaHaBIMBAIOTCS KoMmaHueil caMOCTOATENIFHO ¢ y9eTOM TEXHIHUYECKMX BO3MOKHOCTEH, COrNIaCHO BHYTPEHHUM TpaduKaM
BBITIOTHEHNS! MOHTQ)KHO-TEXHUYECKHX paboT. B ciywae m3meHeHms mecta HaxoxmeHmst oObekta momkmodeHnst Kimenra k cetm «INTERNET»
BHYTPH OJIHOTO TIOMEIICHYSI (31aHHs), CPOK BBITIOTHEHHS paboT crienmaniuctamu Kommanuu coctasisier meproa 1o 7 (cemu) pabodmx AHE#H ¢ MOMEHTa
(haKTHIECKOTr0 IOJIyIeHHs COOTBETCTBYIOMIEH 3a1Bky 0T KiIneHTa, 32 HCKIIIOYeHIeM CITydaeB, TPeOYIOIMX IIPOBEICHNE JOTIOTHUTEIFHBIX MOHTaKHO-
TEXHUYECKUX PaboT U, KaK CIIECTBHE, BPEMEHHBIX 3aTpar.
9.  Beos cnenuanuctoB Kommanuu Ha ocHoBaHnHM 3asiBKH KilMeHTa orutaqrBaeTcsi OCIESAHUM BHE 3aBUCHMOCTH OT TOT0O, UMEJIaCh JI WK ObLia
yCcTpaHeHa Ha MOMEHT NpHObITHS crerpanuctoB Komnanuu cnnavu KimeHTa nimm TpeTbrx JIHI] IPUYHHA, TIOCITY>KHBIIAsS OCHOBAaHHEM K OOpAICHHIO
Kumenra c 3asBKoil. VckiodeHreM sSBISIOTCS CIydaH, MpeayCMOTPEeHHbIe nomyHkToM 2.1.5. JloroBopa.
10. Tlo 3asBke KimenTa, NOANMCAHHOI €TI0 IIEPBBIM PYKOBOAUTEIECM WM HHBIM YIIOJTHOMOUYCHHBIM JIOJDKHOCTHBIM JIMLIOM U 3aBEPEHHOMN MEYaThIO,
Kommnanmueii MoryT ObITH IPEIOCTABIICHBI B TTOJIF30BAaHIE B TEUCHIE BCET0O CPOKa AeiicTBrs JloroBopa yacTHEIE W/HiH peansHsie |P-agpeca. Yxka3anusre
azpeca MOTYT OBITH IPEAOCTABIICHBI KaK B IIpoliecce MoaKIodeHns Kk Y cayram KomMnanum, Tak 1 B epros ux npeaocrasieHus. B Tom caydae, korma
KimneHTy mpenocTaBisioTCs JOTOMHATENbHBIC, K MMEIOIMMCS, JacTHeIe W/uiau peanbHble |P-anpeca Kommanusi e naer rapanTuii oGecredeHus
HETIPEPBIBHOTO aPECHOr0 MPOCTPAHCTBA, perucTpupyemoro At Kimenra u ero notpeburenei. Bompoc Texauaeckoil HeOOXOANMOCTH BBIAECTICHUS
Kommnanmeii cern gactHbeIx/peansHeix |P-agpecos pemaercs Kimentom camoctostensro. Iocmenyromuii otka3 Kinmenra ot gactaeix |P-agpecos
JIOTIYCKAETCs Ha OCHOBAaHHMH HaIEKAIIM 00pa3oM o(opMIIeHHO# 3asBKH, HanpasneHHoH Kaunentom B agpec Kommannu He meHee dem 3a 3 (TpH)
pabounx mHs 10 okoHYaHKUs OTYETHOTO IMEePHOA M TOIBKO C HAadalla CIIELYIOMIero MecsIa.
11. Hanuuwe peanshbix |P-aapecoB MoXeT moBieds 3a coboit 06pazoBanme internet-tpaduka BHe 3aBUCHMOCTH OT akTHBHOCTH KitneHnTa.
12. Tlocne oxon4aHusi mojib3oBanus KimeHTom kimmeHrckumu IP-ampecamu u3 ajpecHoro mpoctpaHcTBa Kommanum, mocneqHuil BIpaBe HX
nepeaasaTh JPYTUM noirydarensm Yceryr Komnanun.
13. JIroOble W3MECHEHUS/IONONHEHHUS B TEXHHYECKHE MapaMeTphl MpenocTaBieHus yciayr odopmistorcess CTOpOHAMH IyTeM IOAMMCAHHUS
IIpunoxenuii k Jlorosopy.
14. Jlns ydera o6vemMa ucnons3zoBanHoro Internet-tpaduxa Komnanusi npraiMaer B KadeCcTBE OCHOBHOTO U3 ABYX IPOTPAMMHBIX oOecriedeHui —
COOTBETCTBYOIIHE (PyHKIMM spa oneparoHHON cucTeMbl «LINUX».
B ciyaae nHecornmacust KimmeHnTa ¢ maHHbIME ydeTa o0beMa HCIONIBE30BaHHOTO Tpaduka CTOPOHBI corslacHbI pon3BecTH mojcder Internet-tpaduxka,
HNpUMEHSS IIporpaMMHOE OOecIedeHre, He HCIoib3yeMoe mii moncdera Internet-rpadmka B kadecTBe OCHOBHOrO. B sToM ciydae maHHBIE,
MOTyYeHHBIE B Pe3yJIbTaTe IPHUMEHEHHS YKa3aHHOTO IPOTPaMMHOT0 00ECTIEIEHHS, IBIIIOTCS OKOHYATEIFHBIMU M OCIIAPUBAHUIO HE ITOJIeKaT.
15. B cmyuae obHapysxenus Komnanueii pocra oosema Internet-tpaduka, mpranHoii KOTOpOro sIBISETCS BPEAOHOCHOE IMPOrpaMMHOE 00eCTIeueHHE,
aKTHBUPOBAaHHOE Ha KommbioTepax KimeHTa, B TOM umcie KOMIBIOTEpHBIE BHPYCHI, pacnpocrpansiomuecs nocpeactsoM cetn «INTERNET»,
Kommnanus Bmpase mpuoctaHoButs noctynl k cetH «INTERNET» B omHocTopoHHEM moOpsiike OO YCTAaHOBIEHHS IPHYHH, C IOCIEHYIOIM
yBenomienueM Kimnenra.
16. Kommnaumusi BripaBe nprHocTaHOBUTH npenocTtaBnenne YCIIYI B ciyuae oOHapy)KeHHs IpeBbILIeHUs cyTouHoro Internet-rpaduka Kianenra narn
ero cpegHecyTo4HbM Internet - Tpadguxom Ha 350% u Gonee 10 BBISICHEHHS IPUYHH €0 MPOUCXOXKICHHS.
17. KimeHT HeceT OTBETCTBEHHOCTH repes KoMnanueii 1 nHBIMU OpraHU3aIisiMe 3a COOTIOEHNE TTOPSKA U IPaBHII PAOOTHI, TTOKITIOYCHHBIX M
K CETH TPETHUX JINII.
18. CropoHBI 00S3yOTCS HEMEMICHHO ONMOBELIaTh JPYr Apyra 000 BCEX H3BECTHBIX CIyYasX M MPEINONAracMbIX IOIBITKAX HAPYLICHUS
6e3omacHOCTH MH()OPMAIMOHHBIX PECYpPCOB, CETH Iepeladil JaHHBIX. B cilydae yCTaHOBIEHHBIX HapyIIeHMH HH(OPMAIMOHHON Oe30macHOCTH,
CTOpPOHBI TOJDKHBI HE3aMEUIUTENIEHO MPEIOCTAaBUTh APYT IPYTy BCIO MMEIOIIYIocs MH(GOPMAnUio 00 MCTOYHHKE HAPYHIICHHH X JESTeNbHOCTH U
HPUHATH HEOOXOIMMBIE MEPHI IT0 IPECEUCHUIO HE3aKOHHOH AESTeIbHOCTH, BKIIO4as MprocTaHoBKY okazanmst YCJIYI'M mo ycrpaHeHWs npHIMHBI
HapyIIeHHs] 0e30ITaCHOCTH HH(OPMALUHL.
19. KuumeHT 00s13yercs cobmroaath oodiue mpasiia noss3oBanust cetbio <INTERNET», a taxoke He cOBepIaTh CICAYIOHE ICHCTBIS:
19.1. MaccoByio pacChUIKy COOOIIEHHI MOCPEACTBOM DIEKTPOHHOM MMOYTHI M APYTHX CPEICTB MEPCOHATBHOrO 0OMeHa HH(bopMarmei (BKiodas
CITy)kObI HEMEIICHHOW JOCTaBKU coobmiennii, Takue kak SMS, IRC u T.I.), WHaY9e Kak 10 SIBHO M HEABYCMBICICHHO BBIPAKCHHOM WHHIIMATHBE
nomydarenei. OTnpaBKy >7I€KTPOHHBIX IHMCEM H JPYTHX COOOIICHMI, COePIKaIiX BIOXKCHHBIE (Daiiyibl W/MIN MMEIONUX 3HAUYUTENIBHBIA 00BeM, 0e3
MPeABAPUTEIIFHO MOTYYSHHOTO Pa3peIleHus apecara.
19.2. Paccpuiky (MHAtYe Kak 110 TPSIMOi HHUIMATHBE MOTYYaTes):

- DJIEKTPOHHBIX [IHCEM U JPYTHX COOOIICHHI (B TOM YHCIIE ¢IMHAYHBIX) PEKIAMHOT0, KOMMEPUIECKOrO HITH aTHTAIOHHOTO XapaKTepa;

- IIICEM U COOOIIEeHHI!, COAepIKalIiX IPyOble 1 OCKOPOUTEIbHBIE BRIPKCHNS U IIPEUIOKEHIIS

- COOOIIIEHNIA, COJIEPIKAIINX MPOCKOY TepeciaTh JaHHOE COOOIICHHE IPYTHM IOCTYITHBIM Tronb3oBaressm (Chain letters).

—



19.3. Hcmonp3oBanne 0e3MUIHBIX («PONEBBIX») aIPECOB WHAYE, KAK MO MX HPSIMOMY HA3HAYEHHIO, YCTAHOBICHHOMY BIIAEIbIEM aapecoB W/WITH
CTaHIAPTAMHL

19.4. Pa3menienue B Jit000# 3IEKTPOHHOM KOH(EPEHIMK COOOIIEHHIA, KOTOPBIE HE COOTBETCTBYIOT TeMATHKE JaHHoM kKoupepennun (0ff-topic). 3xech
1 1aiee moj KoH(epeHImeil MOHNMAIOTCs TeeKoH(epernuH (rpyms! HoBocteit) Usenet i mpyrie korpepeHuun, GopyMBbl i CIHICKA PaCCHUTKH.

19.5. Pa3menienue B 1000 KOH(EPEHIMU COOOLICHHH PEKIaMHOr0, KOMMEPYECKOT0 HIIM arMTAllMOHHOTO XapakTepa, KpOMe CIIydaeB, KOI/a TAKHe
COOOIIEHMS IBHO pa3pelleHs! MPaBIIaMH JaHHOHW KOH(EPEHINH, MO0 NX pa3MeIeHne ObIUIO COTIAaCOBAHO C BIIaJIeIblIaMHU M AAMIHUCTPATOpaMU
JTaHHO¥ KOH()EPEHINN TIPEIBAPUTEITHHO.

19.6. Pa3menienne B 1000W KOH(EPEHIMH CTaThbH, COIEpIKAIICH MpPUIOKEHHBIE (ailiibl, KPOME CIIydacB, KOTAa BJIOXKEHHMS, SIBHO pa3pelLCHBI
MpaBIJIaMH JAHHOH KOH(EpeHnuH, 00 Takoe pa3MeIleHHEe OBUIO COTJIACOBAHO C BIAJETbLIAMU WM aJMHHHCTPaTOpaMH KoHpepeHIuH
IIPEABAPUTEIIBHO.

19.7. Pacchiiky uH(OpMALMK TOIy4YaTessiM, paHee B SIBHOM BHJE, BBIPA3UBLIEM HEXKEJAHHE MOIy4aTh 3Ty MH(OpMAIHIO, HH)OpPMALHIO JaHHOM
KaTeropuH WIH NH(HOPMAIUIO OT JAHHOTO OTIIPABUTEIIS.

19.8. Hcnonb3oBanue COOCTBEHHBIX HIIH MPEIOCTABICHHBIX HH)OPMAIIHOHHBIX PECYPCOB (IIOYTOBBIX SIIMKOB, aIPECOB MMEKTPOHHOM MOUTHI, CTPAHHIL
WWW ¥ T.11.) B Kad4ecTBE KOHTAKTHBIX KOOPUHAT [IPH COBEPILECHHH JTF000T0 U3 BBIIICOMICAHHBIX ICHCTBHI, BHE 3aBHCHMOCTH OT TOTO, U3 KAKOH TOUKH
ceTr OBUTH COBEpIICHBI 3TH JICHCTBYS.

19.9. OcyruecTBiieH#e ASATENBHOCTH [0 TEXHUIECKOMY 00ECIICICHHIO PACCHIIKH «criaMay (Spam support service), kak-ro:

- [[eJICHATIPABICHHOE CKAHNPOBAHUE COAEPKUMOTO HH()OPMAIIMOHHBIX PECYPCOB C IETBI0 cOOpa afpecoB MEKTPOHHOH MOYTHI U APYTHX CITYXKO
JIOCTAaBKH COOOILCHHUI;

- PacIpoCTpaHEHHE IPOTPAMMHOTO 00ECTICUEHHS U PACCBUIKH «CIIaMa»;

- co3maHMe, BepU(HKanus, MOAJCPKAHIE WIM PacIpocTpaHeHHe 0a3 JaHHBIX aJpecoB JIEKTPOHHOM MOYTHI WM APYTHX CIyXO JTOCTaBKH
CoOO0IIeH i (3a UCKITIOYEHIEM CITy4asi, KOT/Ia BJIa/IeiIbIIbl BCEX apecoB, BKIIFOUEHHBIX B TAaKyrO 0a3y JAHHBIX, B SBHOM BHJIE BBIPA3WIH CBOE COTIIACHE
Ha BKJIIOYECHHUE aIpeCcOB B JAHHYIO KOHKPETHYIO 0a3y JaHHbIX; OTKPBITas! MyOIHKAIUS aipeca TAKOBBIM COTJIACHEM CUUTATHCS HE MOXKET).

19.10. [eiicTBusl, HampaBICHHBIC HA HAPYIIEHHE HOPMAIBHOTO (HDYHKIIMOHMPOBAHKS DIIEMEHTOB CeTH (KOMITBIOTEPOB, APYTOro 00OpYIOBAHHS HITH
TPOTPAMMHOTO 00eCIIeueHust), He PUHALIEKAIINX TTOTB30BATEITIO.

19.11. [eiicTBusl, HAIpaBICHHbIE HA TOJyYeHHE HECAHKIMOHMPOBAHHOTO JIOCTYIA K PEeCypcy ceT (KOMIBIOTEpY, APYrOMY OOOpYHIOBAHUIO HITH
HH(POPMAIIHOHHOMY PECYPCY), TIOCIEIYIOIIee HCITOTB30BAHUE TAKOTO HOCTYIIA, & TAKKE YHUUTOKEHHE FITH MOIN(UKAIIUS IPOTPAMMHOTO 00eCIeUCHHS
WIM JaHHBIX, HE INPUHAJICKAMNX MONB30BAaTENIo, O€3 COriacus C BIAAENBIIAMH 3TOrO IPOTPAMMHOIO OO0ECHedeHHs WIM JaHHBIX JHO00
aJIMIHUCTPATOpaMH JAHHOTO HH(POPMALIOHHOTO pecypca. I1ox HeCaHKIIMOHNPOBAHHBIM AOCTYIIOM MOHUMAETCS JII000H JOCTYII CIIOCOO0M, OTIINIHBIM
OT HPEATIONIAraBIIerocs BIaIEIbIEM pecypca.

19.12. Tlepemady KOMIbIOTEPaM HJIM 0OOPYIOBAHHIO CETH OECCMBICICHHON MM Oecrone3Hol HHOpMalny, CO3Ma0IIeH napa3suTHYI0 Harpy3Ky Ha
9TH KOMIBIOTEPHI WK 000PYIOBAaHHKE, & TAKXKE POMEKYTOUHBIC YIACTKH CETH, B 00beMax, NMPEeBBIIAIOIIIX MUHIMAIBHO HEOOXOIUMBIE TSI IPOBEPKU
CBSI3HOCTH CETEH U IOCTYITHOCTH €€ JIEMEHTOB.

19.13. IlesneHanpaBieHHbIC NCHCTBUS 0 CKAHUPOBAHMIO Y3JIOB CETEH C IIEJIbIO BBISIBICHUS BHYTPEHHEW CTPYKTYPBI CETEH, CIIMCKOB OTKPBITHIX IOPTOB
U T.IL, UHA4Ye KaK B NpEAeiax, MHHAMAIGHO HEOOXOMUMBIX IS MPOBEACHMS IITAaTHBIX TEXHUYECKHX MEPOIPUSTHH, HE CTABAIINX CBOCH IIENBIO
HapyIIeHHUE BIIICYKA3aHHBIX ITyHKTOB HACTOSIIETO JOKYMEHTA.

19.14. Vcnonp3oBaHue HACHTHOUKAIMOHHBIX NaHHBIX (MMEHa, ajgpeca, TeMeOHBI W T.IL) TPETHUX JIMIl, KPOME CIIy4aeB, KOTQa OTH JIHIA
YTIOJTHOMOYHIIH TOJIF30BaTEIIsl HA TAKOE MCTIOIB30BAHUE.

19.15. danscuduxammio coero IP-agpeca, a Takxke ajpeca, UCIONB3yeMbIC B APYTHX CETEBBIX MPOTOKOJIAX, ITPH IIepeiayue TaHHbIX B CETh.

19.16. Hcnonb30BaHHE HECYIIECTBYIOIIMX OOPATHBIX aJPECOB MPH OTIPABKE AICKTPOHHBIX MTHCEM U JPYTUX COOOLICHHUI.

19.17. HeGpexHoro oTHOIIECHMSI K KOHPUICHIHATBHOCTH COOCTBEHHBIX HACHTU(DUKAIIMOHHBIX PEKBU3UTOB (B YaCTHOCTH, MAPOJICH M MPOUMX
KOJIOB aBTOPM30BAHHOTO JIOCTYIIA), 9TO MOYKET NPUBECTH K UCIIONB30BAHHMIO TEX MM HHBIX PECYPCOB TPETHUM JIHIAM OT IMEHH JAHHOTO TIOTB30BATEIS
(¢ coKpbITHEM, TaKMM 00pa30M, HCTHHHOTO MCTOYHHKA NEHCTBHIA).

19.18. Kuament nonmmaet, uro mocemenue Web-pecypco cetn «INTERNET», comepixammx (ailiibl MeIMITHOro, TpaguyIecKoro, peKiaMHOro,
GaHHepHOrO comepkanus (My3bIKaTbHbIE (AW, KHAHO-, BHACONMPOMYKIHS, OHIAWH-PAJHO/HOBOCTH, JJICKTPOHHAS MPOAYKIHS 3POTHUIECKO-
TOPHOTPadHIECKOro CoepKaHusI U T.11.), @ PAaBHO MpHeM HHPOPMAIINHK ¢ YKa3aHHBIX Web-pecypcoB BiekyT 3a coboit 3HaunTensHoe 1Mo 06bemy (M6)
redHepupoBanme Internet — tpaduka. MckiroueHne MOTyT COCTaBHTh CIIydYad, KOTAa yKasaHHble Web-pecypcsl pasMemieHs! BO BHYTpEHHEH ceTh
OITEPATOPA CBSI3U w/wiu naprrepos, umeomux ¢ OIIEPATOPOM CBSI3U cooTBEeTCTBYIOMINE OTOBOPhI (COTTIAIIICHHS).

20. Hacrosimee [lpunoxenne BCTymaeT B CHITy C OaThl ero mommmcadus CTOpOHaMH, SIBJISETCS HeoTheMiieMoii gacteio Jorosopa Ne 24/ ot
«_» 2024 r.

21. C o0muMH, TEXHHYECKMMH H CIIeIMATBHBIMHU YCJIOBHS MPEIOCTABJIEHHS YCJIYT 110 IoroBopy 03HaKOMJIEH, IPUHUMAIO, B IO/XTBEP:KIeHIE
4Yero M pacnuChIBAIOCH:

TOO «Kazakhstan Network Communication» «H1I »
Iloammce Iloammce
WcnonaurensHsiii fupexrop: Myxanbenus A.A. Jupekrop
M.IL M.II.




